Pay: $60,000.00 - $70,000.00 per year
Job description:
Saginaw Transit Authority Regional Services (STARS)
Saginaw, MI
Full-Time | Onsite Position
Position Summary
The Senior Manager of Human Resources serves as the Authority’s subject matter expert for all Human Resources functions. This role ensures HR operations remain compliant with Authority policies and all applicable state and federal employment laws and regulations.
This position provides leadership in compensation, benefits administration, payroll oversight, employee relations, and regulatory compliance, while supporting organizational goals and workforce initiatives.
This role offers the opportunity to lead critical HR operations for a mission-driven public transit organization that serves thousands of riders in the Saginaw community.
This position is best suited for an HR professional who is comfortable operating as a subject matter expert, making independent decisions, and advising leadership on complex compliance, compensation, and employee relations matters.
The Senior Manager of Human Resources also serves as the onsite Equal Employment Opportunity (EEO) Officer and acts as a backup to the Chief Human Resource Officer.
Key Responsibilities
Compensation & Benefits Administration
· Establish and maintain the Authority’s wage and salary structure, pay policies, and compensation systems.
· Manage and administer employee benefits programs, including health, dental, life insurance, sick leave, leave of absence, and employee assistance programs.
· Maintain records of employee benefit plan participation, including insurance and pension plans.
· Oversee and manage all insurance-related matters for the Authority.
Payroll & Compliance
· Review and approve payroll processing to ensure compliance with Authority policies and applicable laws.
· Ensure HR operations remain compliant with state and federal labor laws and regulations.
· Respond to employee and management inquiries regarding HR policies, procedures, and programs.
Regulatory & Program Oversight
· Oversee the Authority’s Drug and Alcohol Program in accordance with internal policies and applicable regulations.
· Serve as the onsite Equal Employment Opportunity (EEO) Officer.
· Monitor HR policies and procedures to ensure alignment with legal requirements and best practices.
Leadership Support
· Provide strategic HR support to leadership and management teams.
· Act as backup to the Chief Human Resource Officer when needed.
· Perform additional duties as assigned by the Chief Human Resource Officer.
Qualifications

Education
A degree in Human Resources or a related field required.

Certifications
PHR or SPHR certification preferred.

Experience
· Minimum 4 years of progressively responsible Human Resources experience
· Union labor relations experience preferred
· Public transit or transportation industry experience preferred
Knowledge, Skills, and Abilities
Knowledge
· Principles and procedures for recruitment, selection, training, compensation, benefits, labor relations, and HR information systems
· Employment laws, government regulations, and compliance standards
· Administrative systems including records management and HR documentation
· Business principles related to strategic planning and workforce resource management
Skills
· Strong written and verbal communication skills
· Ability to understand employee concerns and respond appropriately
· Analytical thinking and problem-solving abilities
· Active listening and effective interpersonal communication
Abilities
· Ability to analyze complex situations and apply HR policies appropriately
· Ability to evaluate compliance with laws, regulations, and standards
· Ability to communicate information clearly and effectively
· Ability to organize processes and maintain structured HR systems
Benefits
· Health, dental, and vision insurance
· Pension/retirement program
· HSA/FSA
· Paid vacation and holidays
· Employee assistance program
· YMCA Discount and more!
This is an onsite position. Remote work is not available.

